Christmas Catalogue Lucky Number Competition
Terms and Conditions
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The Promoter is John Danks and Son Pty Ltd, ABN 64 004 037 049, 414 Lower
Dandenong Road, Braeside, Victoria 3195.

Information regarding prizes and how to enter forms part of the conditions of entry. By
entering the Christmas Catalogue Lucky Number Competition” (“Promotion”) entrants
accept these terms and conditions.

Entry is open to Australian residents aged 18 years or older who receive the
Promoter’'s special edition Christmas 2009 catalogue (“Catalogue”). Employees and
their immediate families of the Promoter and its printers, suppliers, and agencies
associated with this Promotion are ineligible.

The Promotion starts on Wednesday 25" November 2009 at 00:01am AEST and ends
on Thursday 24™ December 2009 at 23:59pm AEST (“Promotional Period”).

There are 50 prizes to be won. Each prize is a $50 Thrifty-Link Hardware gift card, with
a retail value of $50.00 (inc GST). The total prize pool $2,500 including GST.

To enter this Promotion, entrants must log on to www.thriftylink.com.au and follow the
entry instructions. Entrants will be asked to correctly enter their unique Catalogue code
(“Code”) and name, email address, address details, phone and mobile numbers,
gender, date of birth, state, and nearest store.

Only one entry per household is permitted. Entrants can only enter in their own name.
The same Code cannot be used more than once. Unrecognised codes will not be
accepted.

The first 50 entries with a winning Code will win a prize. Entrants will be notified
immediately via the website if they are a winner. Of the 818,000 (approx) Catalogues
to be distributed, 60,000 contain possible winning Codes.

Any costs associated with accessing the website are the entrants’ responsibility and
are dependent on the internet service provider used.

Entries are deemed to be received at the time of receipt into the Promoter’'s database.
To be a valid entry, it must be received during the Promotional Period. Incomplete,
incorrect or incomprehensible entries will be deemed invalid.

Entrants must retain their copy of the Catalogue and winners will be required to send
their Catalogue to the Promoter (at a cost no more then $0.55) (to the address
notified by the Promoter upon winning) for verification purposes. The Promoter must
receive the Catalogue by last mail Monday 4" January 2010. Before issuing a prize,
the Promoter reserves the right to request winners to provide proof of age and identity
at the nominated prize delivery address (to the Promoter’'s satisfaction in its sole
discretion).

Printing and other quality control errors will not invalidate an otherwise valid instant win
prize claim. Instant win game materials will be void if stolen, forged, mutilated or
tampered with in any way.

The Promoter reserves the right to verify the validity of all entries and to disqualify any
entrant who tampers with the entry process, or who submits an entry not in accordance
with these conditions of entry.
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Winners will be notified by email and their name and State/Territory of residence will
published on the Thrifty-Link Hardware website on Monday 18" January 2010. By
entering this Promotion, each entrant requests that his or her full address not be
published.

Prizes are not transferable or exchangeable or redeemable for cash. The Promoter
accepts no responsibility for any variation in the value of the prize. Where a prize is
unavailable for any reason, the Promoter may substitute for that prize another item of
equal or higher value as determined by the Promoter and subject to the approval of the
gaming authorities in each State and Territory where required.

In the event of a prize not being claimed, Promoter will conduct an unclaimed prize
draw at noon AEST on 22" March 2010 at 167 -169 Buckhurst Street, South
Melbourne, Victoria, 3205 subject to any written directions given by any relevant
authority. Winners drawn will be notified by email and their name and State/Territory of
residence will published on the Thrifty-Link Hardware website on Monday 5™ April
2010.

The Promoter’s decisions in relation to any aspects of this Promotion are final and
binding on every person who enters and no correspondence will be entered into.

The Promoter and its associated agencies, participating retailers and all entities
associated with the conduct of this Promotion shall not be liable for, or in respect of,
any direct, indirect, consequential or other loss, damage, expense, death or personal
injury suffered or incurred (including, but not limited to, that arising from any person’s
negligence) or any dispute which arises out of or in connection with this Promotion, a
prize awarded or the promotion of this Promotion, except for any liability which cannot
be excluded by law (in which case that liability is limited to the minimum allowable by
law).

The Promoter and its associated agencies are not responsible for any incorrect or
inaccurate information, equipment or programming associated with or utilised in this
Promotion, or for any technical error, or any combination thereof that may occur in the
course of the administration of this Promotion including any omission, interruption,
deletion, defect, delay in operation or transmission, communication line or network
failure, theft or destruction or unauthorised access to or alteration of entries and any
injury or damage to entrants or any other person’s computer related to or resulting from
participation in or downloading any material in this Promotion.

Subject to any written directions of the gaming authorities in each State and Territory, if
for any reason this Promotion is not capable of running as planned the Promoter
reserves the right in its sole discretion, to take any action that may be available and to
cancel, terminate, modify or suspend this Promotion.

All entries will be the property of the Promoter. The information entrants provide will be
used by the Promoter for the purpose of conducting this Promotion and for future direct
marketing purposes. The Promoter may disclose entrants’ personal information to its
contractors and agents to assist in conducting this Promotion or communicating with
entrants and to State and Territory gaming authorities and winners’ names may be
published as required under the relevant legislation. The Promoter is committed to
complying with the National Privacy Principles in the Privacy Act 1988. Entrants can
request access to the personal information the Promoter holds about them in writing to
thriftylink@danks.com.au. The Promoter’'s full Privacy Policy is available on the
Promoter’s web site at www.thriftylink.com.au.

Authorised under NSW Permit No: LTPS/09/08717, ACT Permit No: TP09/03688



